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1.

Executive Summary

The report aims to update members of Shropshire Health and Wellbeing Board regarding the work
undertaken by Healthwatch Shropshire since April 2025 in response to our own priorities and our
partnership working across the Shropshire, Telford & Wrekin Integrated Care System. It also
draws attention to the changes facing the Healthwatch network in 2026 following the publication of
the Dash Review and NHS 10 Year Plan and the decision to abolish Healthwatch.

Healthwatch Shropshire has been part of this system since 2013. We are independent of the NHS
and social care and non-political. We work to ensure the public voice is heard by completing face-
to-face engagement projects, Enter & View visits and spotlight reports, reporting our findings to
highlight what is working well, identifying gaps in services and where improvements should be
made, as well as the work being done in response to public involvement and feedback. We are
unique in that we publish reports focusing on qualitative feedback, including direct quotes from
people. We ensure these reports are accessible to people providing and regulating services, and
importantly, anyone using health and social care services in Shropshire.

Healthwatch Shropshire also offer information and signposting and deliver the Independent Health
Complaints Advocacy Service for Shropshire residents and anyone using NHS services in
Shropshire. We are trusted and respected for the work we do but have also shown we are keen to
support system improvement, offering constructing challenge and a way for people to share their
views and experiences anonymously with an independent body.

Recommendations

The Health and Wellbeing Board is asked to consider the implication of the decision to abolish
Healthwatch on the independent voice of people using health and social care services in
Shropshire, particularly as this system has seen significant issues raised by reports such as the
Ockenden Report into Maternity Care and the Dispatches programme about our Emergency
Departments. At a time when it is important to build public trust and confidence in services and to
ensure openness and transparency, we ask the Health and Wellbeing Board
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1. To ensure the principle and function of independent feedback remains on the agenda and
agree practical next steps.

2. To seek clarification on the mechanism for the transfer of Healthwatch functions into the ICB
and Shropshire Council, expected implications for resources and whether any mitigations are
envisaged with regards to its impact upon people’s willingness to report experience and
complain directly to providers and commissioners.
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see Appendix A
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